COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
SANDRA K. HISER
COMPLAINANT
V.

CASE NO. 95-316
LOUISVILLE GAS & ELECTRIC COMPANY

DEFENDANT

QRRER TO SATISEY QR ANSWER

Louisville Gas & Electric Company ("LG&E") is hereby notified
that it has been named as defendant in a formal complaint filed on
July 19, 1995, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents ghall also be gerved
on all parties of record.

Done at Frankfort, Kentucky, this 28th day of July, 1995,

PUBLIC SERVICE CCMMISSION

SN

Chairman

ATTEST:

W r
. —
Executive Director Com%&ss?onér
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Dear LLEGALE,

On or abhont Apral t4, 1994, I 1equested servaine al 6809
Stone Hill Rond bie placed in my name. To the best on myv
recollectinn, it was in May 1994 that [GRE Aisrupted my
alecti1n cervice dus Lo an overdue hill awed by Hiser Realty

Zompany, Inc..

At thal time, ! went down to the office of LGE&E at 9th

and Broadwny to attempt to straighten this meas up. Before
the service would be turhed back on, she required me to make
a pavment of $1050.00 toward the deliguent account. 1

stated then as ! do now, that I never had anything to do
with the operations or obligations of Hiser Realty Company,
Inc.. ] never was a corporate officer., a member of the
board of directors or a stockholder of this company. Not
once did I rereive Lhe first bill during the time this
service waeg in the name of Hiser Realty Company, Inc..
There was never a bill sent to me (Sandy Hiser), and I was
never told that | was cbligated for Hiser Realty Company,
Inc. in any way., | explained all of Lhis before I paid the
$1050.00 payment toward the account. But, | paid this
becauss ynur representative stated that was the only
circumstance that would get my service back on,.

Ever since that day, I heve lived under the constant
threat that my service would be discontinued. A}l due Lo
the deliquent amount of a corporation that | had nothing to
do with. I did not agree to assume Hiser Realty Comapany,
Inc.’'s debt, and do not agree to do so now. It is not my
fault that LGEE allowed a privious customer at this address
to fall almost %3000.00 in srrears,

I cannot live under this constant threat anymore. The
mental angquish of knowing that at anytime you may show up ‘Lo
discontinue my service has taken enough tow on me. 1 can’t
astand the embarrassment of your large trucks showing up in
front of my house, my children knowing they can’t have
company because you might show up, and the feeling that my
neighbors khow whats going on. 1 can pay what 1 owe, but
cannot not pay anothers’ bad debt.
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Sincerely,

Sandra K. Hiser
6809 Stone Hill Road
Louisville, KY 40214
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Atnnday: Thuraday
fam-Apm
Friday Aam -8 pm,

Saturday Location: & Houra
10?1 South Ninth Strewt
4434 Cuter Loop

Phone: (102) S8R0 1444 3 am-12pm
A SURSERATY OV l_ QPll ﬂll'ﬂ?
e . age
(GVENERGY. 6000152601001 of 1
WISER REALTY CO
PO BOX SA0D6B
Accoint Number Sorvice Locatlon LOUISVILLE KY 40268
qanaIs20m i1 aR STONE HEILL RD
FINAL BILL SUMMARY
TOTAL FROM FILAL BILL ) 2,919.494
v
TOTAL AHOUNT DUE ] 2,919.46

T qo pcﬂs & .
e TN g T

CUSTOMER INFORMATION . (RN

‘*** BECOND NOTICE *'*

YOUK FINAL BILL HAB NOT BEEN PAID,
PLEABE PAY SO WE CAN CLEAR YOUR ACCOUNT!

PLEASE RETURY THIS PORTION WITH YOUR PAYMENT

Accounr PREVIOUS BALANCE AMOUNT TO BE PAID
NUMBER INCLUDED IN TOTAL ‘ .
6000152681001 L £:919 .49 ! L] $:91%9,44
u L7 .
OFFICE SIS Y0 0333 . AMOUNT PAID
HISER REALTY CO
Loutsville Gas and Elsctric Company [gu?gﬁlffgsgv 40268

P.0. Box 32000
Loulsville, Kentucky 40232

04/14/1994 SECOND

BERVICE LOCATION; 6809 STONE HILL RD
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